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St Anne’s Mission… 
“Provide quality support, care and housing services;  
promoting independence, opportunity and inclusion.” 



Flexibility and choice 

 
Introducing St Anne’s 
 
St Anne’s Community Services is an 
established social care and 
supported housing organisation 
working across the north of 
England.   
 
St Anne’s provides a wide range of 
housing, day care and community 
support to people with a wide variety 
of needs. This includes people with 
a learning disability, a mental health 
or substance use problem and the 
many homeless people who still 
need our services. 
 
St Anne’s has rightly earned a 
reputation for innovation and 
responding to the needs of 
individuals with a range of high 
quality services, working in 
partnership with health and local 
authorities and other voluntary 
organisations. 
 
St Anne’s is now a major provider of 
care and support services 
throughout Yorkshire and in the 
North-East 
 
 
 
 
 
 
 
 

 
More than just a House 
 
Our services are much more than 
providing people with just 
somewhere to live or support to live 
independently.  
 
St. Anne’s aims to enhance the lives 
of the people who use our services 
with training, care,  education, 
leisure, assistive technology, health 
promotion and the chance to live the 
life they want how they want to. 
 
We create supportive and secure 
environments which respect  
personal privacy and dignity and 
promote independence, skills and 
abilities.  
 
People are offered social, practical 
and emotional support and are 
encouraged to take advantage of all 
local leisure, educational and 
employment opportunities. We have 
experience of working with lots of 
different people from different 
backgrounds and our staff have 
developed lots of professional 
relationships across North 
Yorkshire.  
 
 
 



People at the centre of everything 

 
Clients are at the centre of 

everything we do 
 
What People Say about St 
Anne's in North Yorkshire 
 
“...Nigel always seems happy and 
content which is a good sign of his 
overall care...” 
 
“ ...my brother is very well cared for 
and the staff have responded to his 
changing needs...” 
 
Wide Choice of Support Options 
 
These include: 
• Supported Living 
• Residential Care 
• Floating Outreach 
• Domiciliary Care 
 
Choice and Opportunity 
 
People who use our services are 
as involved where possible in the 
development of their own care 
plans, and are supported in making 
informed choices about all aspects 
of their lives using a person  
centred approach.  
 
 
 
 
 

Clients are encouraged to be as 
involved in running the  
organisation as they want to be.  
 

For example, St Anne’s  Board  
(the organisation’s governing body) 
has a strong Client 
membership and Clients are 
involved in a variety of ways in the 
recruitment of all staff who will  
support them. There are a number 
of Client forums and Clients also 
help to give feedback in surveys 
and as part of our internal 
inspections an visits.  
 

We are constantly looking at ways 
Clients can be more  
involved - if this is what they want.   
 

St Anne’s avoids a 'one size fits all' 
approach but rather treats  
everyone as the individual they 
are.   
 

St. Anne’s currently has services 
for people with learning disabilities 
in Leeds, North Yorkshire,  
Calderdale, Kirklees, York, East  
Yorkshire, Middlesbrough, County 
Durham, South and North 
Tyneside, Sunderland and  
Newcastle. 
 
 
 
 



St Anne’s Community Services is a Registered Charity, number 50224 and a 
Housing Association registered with the Housing Corporation, number H3158 

For further information 

 
For further information contact :- 
 
Area Manager  
North Yorkshire Learning Disabilities Services 
6 St. Mark’s Avenue  
Leeds LS2 9BN 
 
Tel:  0113 243 5151 
Fax: 0113 245 1526 
 
Email: info@st-annes.org.uk 
 
Or visit our website at: www.st-annes.org.uk 
 

St Anne’s is a not for profit, person centred  
organisation. We provide a range of services in the 
North of England to people who have learning  
disabilities, mental health issues, substance use 
issues or who are homeless. Last year we  
supported over 3,000 people. 


