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St Anne’s Mission… 
“Provide quality support, care and housing services;  
promoting independence, opportunity and inclusion.” 
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Introducing St Anne’s 
 

St Anne’s Community Services is 
an established social care and 
supported housing organisation 
working across the north of  
England.   
 
St Anne’s provides a wide range 
of housing, day care and 
community support to people with 
a wide variety of needs. This 
 includes people with a learning 
disability, a mental health or  
substance use problem and the 
many homeless people who still 
need our services. 
 
St Anne’s has rightly earned a 
reputation for innovation and 
responding to the needs of 
individuals with a range of high 
quality services, working in  
partnership with health and local 
authorities and other voluntary 
organisations. 
 
St Anne’s is now a major provider 
of care and support services 
throughout Yorkshire and in the 
North-East. 
 
 
 

About Queensway 
 

46 Queensway is home to 6  
people with varying degrees of  
learning disabilities .  Some of the 
people may challenge the service. 
 
People living at Queensway are 
supported by a staff team made 
up of nurses and support  
assistants who provide 24 hour 
care. 
 
Each person living at Queensway 
is assigned a named nurse and 
key worker who co-ordinate their 
care and help people achieve 
their goals. 
 
All the people at Queensway have 
access to all community services 
and support from the CTLD 
(Community  Learning Disabilities 
Team). 
 
To access the service you will 
need to complete a St Anne’s  
application form for services.  You 
will also need to be assessed as  
 requiring a nursing service and 
be referred by the Community 
Team for Learning Disabilities 
(CTLD). 
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Individual Care  
 
This is monitored through person 
centred planning which identifies 
a persons needs, choices and  
independence . 
 
 
All aspects of care, leisure and 
everyday living is discussed with 
people living in the home. 
 
 
Different methods of  
communication systems are  
promoted and reflect individual 
needs. 
 
 
All staff at Queensway strive to 
provide support in all aspects of 
peoples lives encouraging choice, 
independence and new  
opportunities.  
 

Leisure 
 
All people living at Queensway 
are supported and encouraged to 
access leisure/social activities and 
hobbies. 
 
People living at Queensway enjoy 
things like: 
 
Horseriding 
Swimming 
Walking 
Theatre 
Eating out 
Gateway 
 
Everyone has the opportunity to 
enjoy an annual holiday. 
 
 

   



St Anne’s Community Services is a Registered Charity, number 50224 and a 
Housing Association registered with the Housing Corporation, number H3158 
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For further information contact our Area Office: 
Edgerton Villa 
22 Edgerton Road 
Huddersfield HD3 3AD 
Tel: 01484 428955 
Fax: 01484 428967  
 
E-mail: areaoffice@st-annes.org.uk  
Or visit our website: www.st-annes.org.uk   

St Anne’s is a not for profit, person centred organisation. We provide a 
range of services in Yorkshire and Humberside and the North East to 
people who have learning disabilities, mental health issues, substance 
use issues or who are homeless. Last year we supported over 3,000 
people. 


