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Bradford
Supported Living
Dignity mdependence Opportunity Inclusion

Service

Welcome to
Bradford Supported Living
Learning Disabilities Service

Suite 3/11
ATL Building
114-116 Manningham Lane
Bradford
BD8 7JF
Tel: 01274 370395

St Anne’s Mission...
“Provide quality support, care and housing services;
Promote, dignity, independence, opportunity and inclusion
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Introducing St Anne’s

St Anne’s Community Services is an established social care and
supported housing organisation working across the North of
England.

St Anne’s provides a wide range of housing, day care and
community support to people with a learning disability, a mental
health or substance use issue and homeless people.

St Anne’s has rightly earned a reputation for innovation and
responding to the needs of individuals with a range of high quality
service, working in partnership with health and local authorities and
other voluntary organisations.

St Anne’s is now a major provider of care and support services
throughout the North of England.

Bradford Supported Living - Learning Disabilities

We provide support to adults with learning disabilities who live
within Bradford and surrounding districts. Our aim is to provide
support to individuals who require help to maintain a good quality
of life and to live as independently as possible. We adopt a
person centred approach and pride ourselves on a multi agency
working.

Support packages are devised by the client, Care Co-ordinator
and the people who are important to them and who know them
best. Support will be reviewed on a regular basis to ensure that is
still relevant and is meeting the persons needs. The Supported
Living team will provide advice and practical support around
budgeting, daily living skills, health issues, social interactions &
any other areas identified by the people we support that will
promote their independence, opportunity and inclusion.



How can | access the service?

Initial enquiries about the service
by calling 01274 370395

agencies, funding should be arranged through

% We accept referrals from statutory or voluntary
Bradford Council or a Care Co-ordinator.

Referral Application forms can be obtained from
Area Office

Edgerton Villa

22 Edgerton Road

Edgerton

Huddersfield

HD3 3AD

Tel: 01484 428955
Fax: 01484 429867

We will meet with client, referring agency and funders to carry out an
assessment of need and any risks identified. This will enable us to
decide the appropriateness of the service and agree support needs
and funding. A decision will be made by the referral panel and all
applicants and referrers (where permission is given) will be informed
of the outcome in writing. There is a right of appeal regarding any
decision and this will be clearly explained at the time of referral.

Domiciliary Care — What does this mean?

The service is in the process of being registered with Care Quality
Commission as a Domiciliary Care Service. This means we will be
inspected on a regular basis, to ensure a high level of support is
provided.



Complaints, Compliments, Suggestions

We welcome complaints, compliments and suggestions. We are a
developing service and take people view seriously. These can be all
sent to:

Tony Beech (Area Manager)
St Anne’s Community Services
Edgerton Villa

22 Edgerton Road
Huddersfield HD3 3AD

Tel: 01484 428955

Fax: 01484 428967

E-mail: tonyb@st-annes.org.uk
Or visit our website: www.st-annes.org.uk

We aim to deal with any complaint with the uttermost care and will take
each complaint on an individual basis.

St Anne’s is a not for profit, person centred organisation. We provide a
range of support and care services in the North of England to people who
have learning disabilities, mental health issues, substance use issues or
who are homeless. Last year we supported over 3,000 people.

St Anne’s Community Services is a Registered Charity, number 502224 and a
Housing Association registered with the Tenant Services Authority, number H3158




