
A Tenancy Support  
Service  For Single 
Homeless People 

The City Wide  
Resettlement for  

Single Homeless Team  

St Anne’s Mission… 
“Provide quality support, care and housing services;  
promoting independence, opportunity and inclusion.” 



“You can’t change your past but you                                        

                  can change your future” 

What the service provides 

The Team 
 

The Team has four Resettlement      
Workers. 
 

Three Resettlement Workers are based 
in the City Centre of Sheffield. The fourth 
Resettlement Worker is based at Bevin 
Court Hostel in Woodhouse and supports 
clients moving out of the Hostel into their 
own tenancies. 
 

How we will work with you 
 

We will work in an empowering manner to 
assist you live as independently as  
possible. 
 

• We will ask you questions about 
your needs and fill out forms to     
assess how we can assist you. 

  

• You will meet with a worker who will 
agree a plan of support. 

 

• Meetings can take place in your own 
home, or at an agreed place. 

 

• Your support will be reviewed on a 
regular basis. 

 

How can we help you 
 

• Ensure that full benefits are 
claimed. 

 

• Help to get furniture. 
 

• Ensure that gas, electric and water 
is connected. 

 

• Budgeting advice. 
 

• Help with accessing local  services 
such as doctor and dentist. 

 

• Advice/help with cooking, cleaning 
and shopping. 

 

• Listening and advocacy. 
 

• Help in getting to know the       
community. 

 

• Assistance with finding    training, 
education and employment. 

 

• Signposting to relevant  
        specialist agencies. 
 



Accessing the Service 

Who we can work with 
 

• Males and females over sixteen 
years of age. 

 

• People in interim                    
accommodation or in their own 
tenancies. 

 

How to access the service 
 

• Contact the office yourself on 
0114 2754741. 

 

• Ask your Social Worker,       
Support Worker, Community 
Mental Health Worker,          
Probation Officer etc. to contact 
us to make a referral. 

 

• Ask at Advice Centres. 

Equal Opportunities 
All services and employment 

opportunities are offered  
irrespective of gender, race, 

religion, disability, age or    
sexual orientation.  

Introducing St Anne’s 

St Anne’s Community Services is an established social care and           
supported housing organisation working across the north of England. 
 
St Anne’s provides a wide range of housing, day care and community   
support to people with a learning disability, a mental health or substance 
use problem and the many homeless people who still need our services. 
 
St Anne’s has rightly earned a reputation for innovation and  responding to 
the needs of individuals with a range of high quality service, working in 
partnership with health and local authorities and other voluntary             
organisations. 
 
St Anne’s is now a major providers of care and support services 
 throughout the North of England. 
 



St Anne’s Community Services is a Registered Charity, number 50224 and a 
Housing Association registered with the Housing Corporation, number H3158 

Independence ● Opportunity ● Inclusion 

For further information contact our Area Office: 
 
St Anne’s Community Services  
Edgerton Villa 
22 Edgerton Road 
Huddersfield 
HD3 3AD 
Tel: 01484 428955 
Fax: 01484 428967 
Email: areaoffice@st-annes.org.uk 
Or visit our website at: www.st-annes.org.uk 

St Anne’s is a not for profit, person centred organisation. We      
provide a range of services in the North of England to people who 
have learning disabilities, mental health issues, substance use 
issues or who are homeless. Last year we supported over 3,000 
people. 


