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Nursing Care

Our 24-hour nursing care, available at our homes, enables our
clients to live in a friendly and relaxed environment, whilst
receiving expert specialist support

Our Nursing Care services are focused on the individuals we
care for and are delivered with the full involvement of each one
through our Person-centered planning approach.

Each care plan:

Is targetted to the needs, aspirations, and preferences of
each client.

Is outcome focussed with SMART goals.

Supports the development of independence, relationships,
experiences, opportunities, and skills.

Is fully interlinked with Positive Behaviour Support Plans
and Risk Assessments where relevant.

Is multi-agency linked, with clear agreements about how
other agencies are involved in the client’s support.
Works in line with any Liberty Protection Safeguards for
clients who may lack capacity .

We have nursing services across West Yorkshire.
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Specialist Needs

Partner Support

Our Nursing services work with partners

to ensure adults with complex needs get |
the best support, this may include
psychology, psychiatry, community
learning disabilities, mental health teams,
and GP access.

Addition specialist training based on nursing requirements and
client’s needs can include:

e PEG Feeding e Hoisting

e Postural Care and Management e Enteral feeding

e Physiotherapy e Oxygen therapy

e Intensive Interaction ® Stoma care

e Complex needs ® Nebulised medication

e Physical needs e Medication administration

e Wheelchair users e Underlying health conditions

End-of-life Care

Our NHS-approved and co-created end-of-life care support
package, ‘Doing it my Way’ is a comprehensive approach to
end-of-life care for people with learning disabilities, it comes
with guidance documents, support planning tools, and
communications guidance.
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A Home from Home

All our homes strongly promote inclusion, and the people living
in them are consulted in decisions affecting them and their
lives, regardless of their level of ability.

Our facilities provide everything available to ensure the people
we support lead fulfilled lives, from additional medical support
for those with higher needs to nursing equipment and
meticulously developed environments to provide the very best
support for each individual.

We work collaboratively in our nursing services to ensure
properties are adapted to meet our clients’ needs including
working with health professionals. We want our clients to feel
at home, so we encourage and support them to decorate their
rooms so they can enjoy the environment they like most,
allowing the place they live to bring comfort, safety and a
sense of joy to their lives.

All our homes are CQC registered, and all of them are rated as
either "Good" or "Outstanding™:

Please see here for more details:
https://www.st-annes.org.uk/skills-and-services/our-leading-
services/nursing-care/

CareQuality
Commission
)
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QOur Teams

Our Nursing teams are highly trained and experienced. We
work in line with Skills for Care and CQC recommendations as
well as REACH standards.

All our Nursing services have:

e NMC (Nursing and Midwifery Council) registered nurses.
We provide them with clinical training in order to meet their
professional development and provide the highest
standards of care.

e Staff with Diplomas in Health and Social Care, with all staff
working towards a minimum of Level 2 qualifications, those
working with complex people we support towards a Level
3, and managers to a Level 5.

e Staff who are trained for interaction with clients, including
motivational techniques, negotiating, listening, building
trust and empathy.

e BILD-certified behavioural support plans for clients

e Take a Trauma-informed approach to prevent re-
traumatisation.

e Emergency First Aid and the administration of specific
medication.
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Our Support (Easy Read)

We aim to ensure our clients live their best life, we are
committed to providing:

Person centred care
Care based on each person's needs and
aspirations.

Household and community support
A place where clients will enjoy themselves and
thrive.

Support for interests
We ensure that the people we support do the
things they enjoy most.

A team always on hand
Our staff deliver quality personal care and
support services when needed.

Expert medical care
Our staff deliver qualitynursing and medical
support
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Our Client Priorities

Social Life Life Skills Culture
Enjoyable ways to meet Learn new skills to keep Explore art, music,
new people and try new  you healthy and happy. people and places.

activities.

Education Well-being Sport
Learning more about  Supporting each person Keeping your heart
the world and how with mental and physical and body healthy with
it works. wellbeing sports, dance and
movement.

O 20 O

Person Centred Respectful Open Understanding Dedicated
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Choosing St Anne's

We are a leading multi-speciality care provider who is devoted
to person-centred care. We support adults with learning
disabilities, challenges of poor mental health, homelessness
and substance misuse, helping them to live their best life.

We deliver a comprehensive range of 1 o .
leading person-centred services and 4 :
training across the North of England,

including Residential Care; Respite | 95% :

Care; Substance Misuse and Harm

Reduction; Supported Housing; \ .

Homelessness Services; Day Centres; < Service
... . N Quality

Domiciliary Care; Outreach; Nursing Rating

Care; Supported Living; Shared Lives.

St Anne's Community Services, Tel: 0113 243 5151

Fountains Court, Email: info@st-annes.org.uk
Bruntcliffe Way, Website: st-annes.org.uk
Morley,

Leeds, LS27 0JG

Follow Us

m St Anne's Community Services @stannescommunityservices

a @stannescom n St Anne's Community Services
09
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