the people we support

~
O
2
£
-
S
o
L
=
S
2
<




Supported Living

We offer a range of Supported Living Services across the
North of England, to support people in their own home and to
be an active member of their local community

Our Supported Living enables you to live independently and
have control over how and when you receive support. You
choose the level and amount of support you receive based on
your needs, circumstances, and goals, and we can provide as
little or as much support as you need.

Our dedicated support teams are here to support you to do the
things that are important to you. This can include supporting
personal care needs, finding education and work opportunities,
taking part in leisure activities, and managing finances.

Our services support adults with learning disabilities, and or
mental health needs, who require 24-hour support within
shared accommodation.
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Innovative Care

To support people to have great life outcomes we use some of
the most innovative practices. Our Supported Living Services
feature

« Assistive Technology (AT) to maximise each person's
independence.

« STARRS (St Anne’s Real Time Recording System) to
allow people to contribute to their care plan, including
pictorial representations of needs and goals

« Pathways to Employment: to provide support with 1 to 1
careers information/ interview guidance and engage with
relevant local education professionals. This supports
people in employment and community involvement.

« Trauma-Informed Support: Our team is trained to
understand previous trauma and will work with people to
ensure they receive support

- Themed Support: We want people to take the lead with
their support, to do the things they like, this can include
things like cooking, and supporting them to enjoy cultural
food linked to their personal preferences.

« Supported Housing Move-on: (Leeds and Kirklees
only) some of our Supported Housing Services offer move-
on support for people who have gained a good level of
confident independence.
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Team always with you
At each service we have members of our
team to help day and night.

A trusted team

Each member of our team is trained to
support clients. They can be trusted to
help you with every aspect of life.

Skilled team

Each member of our team are highly
trained to help you, and have access to
additional support.

Each client has their own support plan
which is tailored in collaboration with the
client. Staff are there to help enable clients
to be as independent as possible and will
assist them to make their own informed
decisions whereever possible
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Our Client Priorities

We're here to support all your personal, health, well-being,
social, leisure, educational, employment and cultural needs.
You choose what you want to do and when you want to do it.

Social Life Well-being

Enjoyable ways to Support with all
meet new people. your health and
personal care
needs

Education and Employment
Sk_mlls Understand
Learning new different work
skills and more places and jobs.
about the world
around you.
)
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Culture

Explore art,
music, people,
and places.

Sport

Keeping your
body and mind
healthy.



Our Support (Easy Read)

We aim to ensure our clients live their best life, we are
committed to providing:
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/K\ A safe home

A place where clients will enjoy themselves and
thrive.

Support for interests
We ensure that the people we support do the
things they enjoy most.

A team always on hand
Our staff deliver quality personal care and
support services when needed.

An alternative to hospital admission
Our services provide a comfortable environment
for people to enjoy, avoiding hospital admission.
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Choosing St Anne's

We are one of the North of England's leading person-centred
charities. We offer a wide range of services including; supported
living, residential and nursing care, outreach and domiciliary care,
respite and day services, Shared Lives, homeless hostels, and
crisis hubs, as well as community drugs and alcohol services and
residential detox and rehabilitation.

As a Registered Housing Provider, we also offer supported
housing and intensive housing management services.

Our values support everything we do:
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Person Centred Respectful Open Understanding Dedicated
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St Anne's Community Services,
Fountains Court,

Bruntcliffe Way,

Morley,

Leeds,

LS27 0JG

Tel: 0113 243 5151
Email: info@st-annes.org.uk
Website: www.st-annes.org.uk

m St Anne's Community Services

a @stannescommunityservices

@stannescom

n St Anne's Community Services
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